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What does the UK leaving
the EU mean for your
personal banking?

The UK left the European Union on 31 January 2020
and has now entered a transition period with the EU,
which is due to end on 31 December 2020. We'd like to
reassure you that we're ready to support you through
the transition period and beyond.

There should be no changes to your everyday
banking services during the transition period. We're
continuing to monitor the situation and remain
committed to providing you with as much notice as
possible, should we need to make any changes after
the transition period ends.

Willl be able to make
payments from the
UK in Euros?

Yes. You'll be able to make payments in Euros in the
same way as you would now.
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Yes. However, this could change if UK or EU regulations are
updated when the UK leaves the EU. We'll share updates as more
information becomes available.

Yes. Your money will
continue to be protected
by the Financial Services
Compensation Scheme
(FSCS).

I’'m an EU citizen living
in the UK with an RBS
account. Will | be able to
bank with you?

Will I be able to make and
receive payments from
EU countries?

Yes. Making payments to EU countries will be the same as it
is now. Your usual direct debits and other payments should
continue as normal.

Will I be able to order
travel money before
travelling to

Yes. However, if there’s significant disruption, we may need to
make short term changes to our travel money service.

) &=_ Trytoorderthe money at least five days before collection to
EU countries? =) ensure the currency you need is available.

Fluctuations in currency
could and do occur. As we
do today, RBS will always
offer our customers the
best price we can.

Will my RBS travel
insurance still cover

me inthe EU?

Will it cost me more totake Your bank cards will work as usual and you'll still be able to
money out in the EU now use ATMs in the EU. We don’t expect the cost of this to change.

that the UK has left the EU? Existing foreign exchange charges will still apply.

Yes. It will still be easy to use your bank card in ATMs across
Europe, in much the same way as you can use it already in
non-EU countries, such as America or Australia.

Yes. However, if your travel’s delayed or has to be abandoned,
you'll be covered according to the T&Cs of any travel insurance
policy that you have with your RBS current account. And you'll
be covered for all insured health conditions.

Remember to check with us about cover for pre-existing
conditions before you travel.

Yes. There should be no changes so
you can continue to use online banking
and your mobile app as usual.

Will I be able to access my
account online and my
mobile app from other

Yes. You'll still be able to use countries?
your cards to make payments
or withdraw money from ATMs.
You can also continue to use
Apple or Android Pay

as usual.

Can I still use ATMs
in EU countries?

Scammers are calling unsuspecting victims to take advantage of
potential confusion around the UK leaving the EU.

These scammers are criminals who are trying to steal
money from your account.

They may contact you offering favourable exchange rates to move
your money to non-sterling accounts, encourage you to make or
change an investment, or even pose as HMRC to get you to part
with your money.

Remember we’ll never contact you out of the blue to ask for your
personal information or ask you to move money to a safe account.

We’'ll never ask for your full PIN and full password by text, email or
on the phone.



Disclaimer:

This document has been prepared by The Royal Bank of Scotland Group plc and its affiliates (together “RBS”)
and is for the use of intended recipients (the “Recipient”) only. This document has been delivered to the
Recipient for information purposes only. It does not constitute an offer or invitation for the sale, purchase,
exchange or transfer of any investment, loan or asset and is not intended to form the basis of any decision

or evaluation by the Recipient and should not be regarded as a recommendation by RBS that the Recipient
should participate in any transaction. The Recipient should seek its own financial and tax advice and perform
its own independent investigation research and analysis, and shall rely solely on its own judgement, review
and analysis to determine its interest in participating in any transaction. Nothing in this document should be
construed as legal, tax, regulatory, valuation or accounting advice by RBS for the Recipient; all of which the
Recipient acknowledges that it should seek from its own advisers.

The content of this document reflects prevailing conditions and RBS’s views as at this date. RBS reserves the
right, but shall not be obliged, to revise, update or replace such content. RBS has prepared this document
based on information obtained from a number of different sources and assumed, without independent
verification, the accuracy and completeness of all such information. No representation, warranty, undertaking
or assurance of any kind, express or implied, is or will or has been authorised to be made as to the accuracy or
completeness of the document. Without prejudice to the generality of the foregoing, nothing contained in this
document is, or shall be, relied upon as a promise or representation as to the achievability or reasonableness
of any future projections, estimates, prospects or returns contained herein (or in such other written or oral
information provided to the Recipient). The issue of this document shall not be deemed to be any form of
commitment on the part of RBS to proceed with any transaction.

RBS shall not be liable for any direct, indirect or consequential loss or damage suffered by any person

as aresult of relying on any statement in or omission from this document or in any other information or
communications made in connection with the matters set out herein. RBS accepts no liability for the actions of
any third party referred to in this document. By accepting this document, the Recipient agrees to be bound by
the foregoing limitations.

The publication and distribution of this document may, in certain jurisdictions, be restricted by law. Recipients
of this document should be aware of, and comply with, applicable legal requirements and restrictions. RBS
accepts no responsibility for any violation of any such restrictions.
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